SEFTF LINUX By CITRIX WORKSPACE MATRER

3
31z

iEFAT Linux B Citrix Workspace MBI — G EFin, AILEMNSFHIERN Linux &R
W einn SN Em. NEEFEMEEE, citrix-workspace-app IR MIEAIEE. Citrix
Workspace B8P R EI Web XI5 283171418 BYThEE,

JF Linux BY Citrix Workspace

3 b

EERAHF Citrix B9 IT EREZEHBT, citrix-workspace-app AIEIRMET R TEFREMNEohiE. BRI
=)=z

&AL PC. AR EEINANE R F i L {E R citrix-workspace-app. @13 ¥ Citrix StoreFront & citrix-
workspace-app &&EA, ERALRTTURENNAEFNEENEMRSHR,. HFETICIHERIZ
BFEM. BERRHNEIEUWAE, ZipEEEFBRABF R H.



SEFTF LINUX By CITRIX WORKSPACE MATRER

bR fERE

ANMEE—MBEX, AIEBEFRERERTF Linux BY Citrix Workspace N B2 .

17 BARTERMNA

EAI U TER G AT TN Z TN R EIF IR 2 —FTF citrix-workspace-appo

BFIFETE ICAROOT BiSBNIEMLFRERR.
R

RN ERTEE Web R R HITHIRELURER tarball B1E. ILiBRER T HARH
T BBRS ZRAYIE .

BERIRIRTA FE5D citrix-workspace-app, iEHITUATIRIE :

1. A /opt/Citrix/ICAClient/selfservice , JA/5F%& Enter,
AR
/opt/Citrix/ICAClient EIEZEE citrix-workspace-app BIE R,

LB BR85S EULA 1B ? "3HEE,



SEFTF LINUX By CITRIX WORKSPACE MATRER

@ Citrix Workspace a - X

Do you accept the EULAT

CITRLY LICEMSE AGREEMEMNT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) andfor service(s) with which you will be using this
component. This companent is licensed for use only with such Citrix product]s)
and/or service{s).

CTX _code EP_T_A10352779

Cancel || Accept

2. BEES LIS NN FBRSIE
xE:

NEFERLZERIFBBERT Linux B Citrix Workspace N BEFY, FaHIM s
EULA 15 ? "3HEHE,

Linux &
B N\ EEIFEFERA XA EIERRE 6D citrix-workspace-app.

ERESEE, EETLUMFEEET citrix-workspace-app.  citrix-workspace-app £ IR
A, EAFBURFER Linux Z1THR.

£ Ubuntu L, citrix-workspace-app BEItr 200 :



EFATF LINUX B CITRIX WORKSPACE N ATERE

Q  citrid

©

Citrix Workspace

AN

INRENEERBRETINKS , BRBUTTRIEE,

B citrix-workspace-app 1
1. ¥TFSERAT Linux BY Citrix Workspace,
2. EAIKFA REY, WMAZHNEEREREHEFHRM ID HNABEE URL.

Citrix Workspace . x

Add Account

Emter your work email or server address provided by your
IT department

Cancel

3. BRI,

ERIMMEMIKFS , FHITUTRE

1. M citrix-workspace-app 7, BiihG EAMNKFER, AFRTHS
HE,
BHEALANNARFETRER, AGREEIEMED,

LB 2R “Citrix Workspace - BiEI R &,



SEFTF LINUX By CITRIX WORKSPACE MATRER

Citrix Workspace - Preferences *
General  Accounts | File access | Mic & Webcam = Keyboard | About

Apps from these accounts are available in Citrix Workspace.

P P
Store address:

Default gateway

Other gateways:

Add

Save and Close

2. 7E“Citrix Workspace - &I RRER, BHMWPED £, ARRE M,
3. EHINKF REFR, MASERIRHENEFHE ID KMABEE URL.
4. BERIN, P BERINARM,

Eli

BIEKF TR, ERNERNNRIHESIK,

=3 g

REERMT MTHESIKF RS, YR E5 S B o

1. M citrix-workspace-app &, FiH_ LA BT
2. BHBYNAR K,



SEFTF LINUX By CITRIX WORKSPACE MATRER

A - O x

5 v

Account Settings

Refresh
About Citro: Workspace

Accounts

Switch Accounts

Store 1 o

Stone

Log Out

A AL R

3. MNRHIMRTR, BFRALHERE,



SEFTF LINUX By CITRIX WORKSPACE MATRER

T RIERY Citrix Workspace N FHTIERF




SEFTF LINUX By CITRIX WORKSPACE MATRER

Z P #5EAEITX (CEIP)

W SRR i BIBEMHA?
FoEM L AEUE Citrix &P A2 E T HBIER BT Citrix 1=
(CEIP) W& F Linux B9 Citrix Workspace N FTERFHY

Citrix Workspace [ Ff2F M mE. BISEMMMEE.
SECEMERLBEE, HE

¥IEZZE Google

Analytics,

NI

Citrix ¥R S Citrix ZITHIERSFRMGIRIERIEYE, b5, Citrix BRIRER Citrix FEFO LiRMH
BY Citrix RS Z 2 AR RIPIEREIE.

Citrix &1 Google Analytics M Citrix Workspace T2 WERLEHEIE, £ CEIP B—&84%,
ROIAEE Google WNAIALIE 5 Google Analytics W EERIEIE.

=
AEWERREE (EU). FUNEZFX (EEA). FEFMZEE (UK) B FREEE,

Google Analytics YR RV4SE CEIP BB TR T4 -

BRUERGRRA* Workspace [/ FfERF N AR ST Workspace 2R
hfg A< EE

RIEEBIAE YRiFBRARA BWHTs N R IEECE

Citrix Virtual Apps BRI E EE Y AL ERABREEMLY

and Desktops RiEF BefEAIER

RS


https://www.citrix.com/about/trust-center/privacy-compliance.html
https://www.citrix.com/buy/licensing/citrix-services-security-exhibit.html
https://support.google.com/analytics/answer/6004245

SEFTF LINUX By CITRIX WORKSPACE MATRER

EEMELIFAER N RiEFRIFECE

BEXBFAGER, BEEFmXEPHE P ARESET.


https://docs.citrix.com/zh-cn/citrix-workspace-app-for-linux/configure-xenapp#customer-experience-improvement-program-ceip

SEFTF LINUX By CITRIX WORKSPACE MATRER

SEREEAMN AR

EEFIAHMIRENNRAN, FEMAIE:S EAVRHE,

TEMBRHEEREE AN, 3 IRE&RAL) BRERS L

Pz

MRETEFEEREEERTLELE, BHRENEER,

BEMEBIRAMUERTER,

By (] Ly Pad W)

Ctri+alt+Del | Full-screen | Preferences | Disconnect Sign Ouk

- = ] B P Q)

-

Switch Cerl+Ale+Del Window Preferences ' Disconnect Sign Out

RIEEBHIRE LRHEMAIE

EAUBETEE, FEAEMEME NIRRT ZE M.
- BREEOMESBENTEENEEE, ARNERESNRAEEH,
TEERFERITUATRE

. BEERHIEENIAF.
- AN RRER B
. EREEURE DA,

o XFIiE]



SEFTF LINUX By CITRIX WORKSPACE MATRER

o B R T EEE N RIEP T ERE,
« BERLTYIRERERYIRE A ENREHNAERF.
BB EFH N EREEH

p=3 g

W
&

AIANERT, NIEEZpRN, “BENEO L NERXEHRRED ., B2
ATBEEXH,

e AR A T

REMRE R R ZiN A AT B LRI, SR LUEGIR TR RBVIZE

1. #IEE L, 8HEEN. FERUTRES :

11



SEFTF LINUX By CITRIX WORKSPACE MATRER

A By i L™ Pl O]

Home Ctrl+Alt+Del | Full-screen | Preferences | Disconneckt Sign Out

B Citrix Workspace - Preferences X

File Access

Choose how to access files on your computer from this session.

Read and Write
Read only
Mo access

s Ask me each time

OK Cancel
2. EERU TR — !
b0 ] (23U

®’E AT EBREIRE AR,

Ri% VP ER R EIREAM 4, (EFRET AR
X o

TR RV ERIRE AR A S

SRER I BREUREFIZHRAMEE, BRETR
"o

3. B WRE

12




R MEERISEE & IR AR S

EALAER B P imIRchasiRaT THRERF X 4 MEE ISR E & HIB) ARG,

13


https://docs.citrix.com/zh-cn/citrix-workspace-app-for-linux/client-drive-mapping.html

SEFTF LINUX By CITRIX WORKSPACE MATRER

B EREPOEERE

AP AIUERERFOEREEDER. WER—TERNEFNIE, ERAFPMEERES
BEERIBNENENER, BdEZTO, ARAUMUEIUTANEEER

- XHINAER.

« FHERE. BT BRERZIEH XHAPRBITANNABRER.

- BTARIEER, P BEFSIRSHREEERE, MARXAEAITANEZAES FRIERS
FRECIE N TERTFERN X AN ARERF) o

- EEERLARITER.

B

B EEPO EEER

1. 7 citrix-workspace-app &8 £, #F EEHRD.

14



SEFTF LINUX By CITRIX WORKSPACE MATRER

Citrix Workspace

@ Citrix Workspace Menu

Refresh Apps
Accounts L4
Preferences

| Connection Center |
About
Sign Out

Sign in to access your Workspace.

BqE,

ERU TR BT FEZSO !

/opt/Citrix/ICAClient/util/conncenter

15



SEFTF LINUX By CITRIX WORKSPACE MATRER

Citrix Connection Center

Servers and applications:

* 10.110.40.10
Caloulator
* 10.110.40.21

CWindowssystem32icmd. exe

10.110.21.37

Cheese

Properties

R ERPRERARSS 2R, HIIHEDRIE,
2. TRz — ¢

General

Server:
User:

Encryption Level:  Basic -

Network Activity

Receiving Sent
Bytes: 158826 3954
Frames: 2332 47
Bytes/Frame: 681 a4
Frame errors: 0 0

Reset Count
Close
Preferences Disconnect Sign Out

o RS AR, BTEREOEHE, NEEEEM.

o ER—PNARER, XAEO.

BT EEFOEERE

ket 7y

Citrix ¥E4EHD BRFAAE A citrix-workspace-app B IIHEENIERE

WrFF 5 LM EY Citrix Virtual Apps SIERYERE
£ EEDD PRV ARER, AERRE EE.

— R4 X AP B &BIRY Citrix Virtual Apps &%

£ EEPO FuEFiRSE, AREE EH.

16



SEFTF LINUX By CITRIX WORKSPACE MATRER

X i%iE

citrix-workspace-app 2 #F{EFA&ME S RIE RN M X 2 HE S UKL EF BHAR .

XigigBE A EBE X E. BEAMKFER.

Pz

HEEBUNEREBE AT Ao

ENVABEEXER, FHRITUTERE
1. 7% citrix-workspace-app E£51 L, BHMA FHERKAIGE",
2. EHPIRE IHEED, ERXIEFIEE

TR B R RIiIgE & N

Edit Profile

Regional Settings

Regional Settings

Time Format: *

12-hour (9:43 AM) v

Date Format: *

dd/MM/yyyy v

Number Format: *

1,000.00 v

Save

3. EEFEFFAHERIU. ‘BRI TR
4. BEGRE"

17



SEFTF LINUX By CITRIX WORKSPACE MATRER

BRIRIE

ATNREUTER !

- AEEERAKRE, AINESENERAR
- NEFRERIAENNARFMEHE
- WERE

SEEZT

TANERAFRE LEREREH (2RREN, XERINRE) , BAINERBNEOFER (F
A=)

1. SMEEEI AR HHL TUE.
Citrix Workspace - Preferences X

General | Accounts @ Fileaccess | Mic & Webcam Keyboard | About

Display desktops in: () Fullscreen
Windowed
Reconnect apps and desktops: (] When | start Workspace app

() When I start or refresh apps

5

Logging: Only errors v ||

Save and Close

2. EAEUATMIBEERRRE ETIEFEU TR Z—.

- 2R %

18



SEFTF LINUX By CITRIX WORKSPACE MATRER

- BEOME
3. BHREHXE

KREEEH
AP BRENREN S RERTEEA TR, H#EAMHEATRROTLMHELL.

SARSHEMREXREN, BEAREEER. AFNEMREIUREAGHNELSHE, 1A
URHERTARH. ElnRZRT, KEEERIELYEATAFEENRANERRIEE
AxEyRRiE, SFENRRX ERRND ErdaxiF.

BRPeIUER—BFI&& _EFEBZ Citrix Virtual Apps and Desktops Y Citrix DaaS E#%, ££HE
RIEZEVRAFRAZS I RE. #ETHATRIMEFIBERERIE. A& Ctrl+Alt+Del B3I, ¥iFiE
BURNSIEEHENRE, UEAEMEERFP 2,

¥ Ctrl+Alt+Break AIfE#HE O B R EEESS L E=KH,

BaIRIEEFERE
citrix-workspace-app AJ A EFTEZR E A ERNEEAN BIEF. Flal, MEEREHINE,
1. SMEEETEENERRE,
Citrix Workspace - Preferences x

General | Accounts @ Fileaccess | Mic & Webcam Keyboard | About

Display desktops in: (@) Fullscreen
Windowed
Reconnect apps and desktops: (] When | start Workspace app

() When | start or refresh apps

Logging: Only errors v | %

Save and Close

19



SEFTF LINUX By CITRIX WORKSPACE MATRER

2. EEFMEENAEFNSEPIERU TR —,

- YFREEh Workspace NIRRT
- HRSRNEHRIFT AERFR

3. BHREFHXA.

WEBE

1. SMBIKEE > Hi%EM, Citrix Workspace-Preferences *HiEHEREENH I,

Citrix Workspace - Preferences - X

General || Accounts  File access Mic & Webcam Keyboard About

Display desktops in: * Fullscreen
windowed
Reconneckt apps and desktops: When | start Workspace app

when | start or refreshapps

Logging: Only errors v &

Save and Close

2. EREFAERRTERENERT, ANERUTEZ—

- EEA

- IR (RN
« E®

< F4A

3. BHREFH XA,

BEXFAER, BEHETER.

20


https://help-docs.citrix.com/cn/zh/citrix-workspace-app-for-linux/configure-xenapp.html#logging

SEFTF LINUX By CITRIX WORKSPACE MATRER

DPI Pt
AR
LEINRERRIA L FE AR, BEBRIENEE S LS B ILIhEE,

7£ citrix-workspace-app IR EMNE RO YR DP| BHES ELINBEFNSESIETRAVE
R {EPCAC, RAIATE Linux B IHHISERMRNSERE, VDA RIENERTEIE .

DPI BREBATFTARTNESDHERERSR. HINEEHTFUFENRTETRUTREA :

. RIFITER
. XK
. Eig
. HitERTE

=
DPI PLERIhRE{N 2+ GNOME. KDE # Xfce £mEIFIE,

HEINEERMIAZR . BERILINEE, BHRITLUTEME !

1. R FESEHIE, YRR Citrix Workspace-EiEI 3T 1EHE,

21



SEFTF LINUX By CITRIX WORKSPACE MATRER

@ Citrix Workspace - Preferences

General File Access Devices

High DPI: Enable and match client DPI scale settings

changes will take effect once you reconnect to this application,

oK Cancel

2. SMEIEHETF,
3. kR BRAHIER ik DPI ML E" § E1E.
4. BEHME"

p=3_ g

FHEHY DPI S8R BTE R EFHIEER citrix-workspace-app FERM.

BRI
DP| [CERIHREAR ST A TR I ¢

« BERImINDELER.
« TRIZTERSG AXERRRECE T AF DPI EER1E.

22



SEFTF LINUX By CITRIX WORKSPACE MATRER

fope

=R,

BifnSEMNBER, EEE— Citrix Virtual Apps and Desktops 5§ Citrix DaaS (LAFIFTA
Citrix Virtual Apps and Desktops ARS3) tKF. &Y IT FENERIRERERZ AL B BVK A A2
Citrix Workspace., 3(#&, I 1AIgEaEREAIEMKF ERARER Citrix Gateway 3% Access
Gateway AR$Z88, X RILLM Citrix Workspace Sl BRIK

T

1. FTF citrix-workspace-app N 2.
2. BEALLANKFEN, SARRE WA ED,

BqE,
BiA LANNAREFETRER, ARG 8RN E.

It B9 B R“citrix-workspace-app - BETRE"

Citrix Workspace - Preferences - X

General || Accounts  File access Mic & Webcam Keyboard About

Display desktops in: # Full screen
Windowed
Reconneck apps and desktops: When | start Workspace app

When | start or refresh apps

Logging: Only errors v | | &

Save and Close

3. EEEMENOR, BEHKFAETF, KFERUTRER

23



SEFTF LINUX By CITRIX WORKSPACE MATRER

Citrix Workspace - Preferences *
General  Accounts | File access | Mic & Webcam = Keyboard | About

Apps from these accounts are available in Citrix Workspace.
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General = Accounts = Fileaccess = Mic & Webcam @ Keyboard | About

Mapped drives

For quick access, you can map drives from your local computer.
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Citrix Workspace - Preferences x

General | Accounts @ Fileaccess = Mic&Webcam = Keyboard | About
Choose how to set your microphone and webcam with your applications:
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Version 22.7.0.20
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@& Micros

Force quit
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Applications (UK_TWin_12312312... &
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£ lira x
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Activity Manager

ON THIS DEVICE
Desktops
M UK _TWin10_1540

Hibernating...

B UK _TWin10_1541

Applications (UK_TWin10_1540)
= ID Badge Photo Portal
w Workday

Ariba Guided Buying

X X X X

@& Microsoft Powerpoint

RUNNING REMOTELY
Desktops
M UK_TWin10_1540 0

Applications (UK_TWin_12312312... &
L Zendesk X
© lira X

R EHRENKERE

Activity Manager

ON THIS DEVICE
Desktops

B UK_TWin10_1541

Applications (UK_TWIin10_1540)
& ID Badge Photo Portal
w Workday

Ariba Guided Buying

- @ Microsoft Powerpoint

RUNMING REMOTELY
Desktops

B UK_TWin10_1540

-2

Applications (UK_TWin_12312312...

L  Zendesk
© lira
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M UK_TWin10_1540
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X
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Activity Manager

OM THIS DEVICE
Desktops

B UK_TWin10_1541 en

Applications (UK_TWin10_1540)

% |D Badge Photo Portal >
W Workday >
Ariba Guided Buying o
@& Microsoft Powerpoint o
RUNNING REMOTELY
Desktops
B UK_TWin10_1540 O -
Applications (UK_TWin_12312312... @ was
3L Zendesk p4
£ lJira x>
IN HIBERMATION
B UK_TWinl0_1540
Resume ]
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Activity Manager Activity Manager

ON THIS DEVICE ON THIS DEVICE

Desktops
Desktops
B UK_TWin10_1541
B  UK_TWinl0_1540
Applications (UK_TWin10_1540 .
Ppiications (UK. TWImO.1540) 8 UK _TWin10_1541
5 |DBadge Photo Portal X
o Workday X Applications (UK_TWin10_1540)
Ariba Guided Buying X 5 1D Badge Photo Portal X
@ Microsoft Powerpoint x w Workday X
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RUNNING REMOTELY ' Microsoft POWEI"DOiI'It X
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- RUNNING REMOTELY
Applications (UK TWin_12312312.. & - Desktops
y K
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p=3— g

BHRIEHN 1T SERIUE B I

41



SEFTF LINUX By CITRIX WORKSPACE MATRER

B AR B R E RN RE IR

A EIRARS AT EIERMERA RN, EFERTNEELLE R LR MMTE Citrix Workspace [
R ENERD ETERNNARFNEEH, FRNEDITFEREHNRIENEMZEEHE
LRI

B EMmERENNARFNSRE

EERINEELL S LR EFI T A B MERNNAREFNRERE, BERIZREEFRIE
MAREREE, IINEETLEIR 8 X er TR RMIAR, THRERMEFITANAREFMEH.

BEMERT A ERN N AREFERE !

- IFECHEIRSS, ARREERRI,

&
=

[ T

Activity Manager

ON THIS DEVICE

Desktops

B MIC Windows 11 550 &cpu DE"."Q( L

™,

Browy

'H“'\-».

=1

- BEAERSIRM (..), ARRE EFER.

42



SEFTF LINUX By CITRIX WORKSPACE MATRER

g v
Activity Manager o
RUNNING REMOTELY
Desktops
EI MIC Windows 11 S50 8cpu DEV D
M Windows 11 Single S¢ Reconnect
Log out
Shutdown
Restart
Force quit
Transfer

B EER SNE ERBANUEEHITA B ERNER.

RSN N AR R

iR IS Es N AREFNKREMNEMIREFRE HRE. BECRNARFNEHE, /7%
BRIATH RIgE
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43



SEFTF LINUX By CITRIX WORKSPACE MATRER

2. BEWINHEERNER,

A\ Transfer resource to this device?

The active session for S TEssss W will be transferred to this device.

i

RFHRBIENNRER, BRI EDEERPHIGE LD TEIEN.
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0@ v
Activity Manager O
ON THIS DEVICE
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M MIC Windows 11 S50 Bcpu DEV -Citrix .. ==
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WEBE

HEWEELT citrix-workspace-app B HEWE TR, XELEHEBBT Citrix #ITHERHR, FH1E
I8 Zein) BRI

BRI LUEAR GUI IKERE.

1. FTFF citrix-workspace-app N A2
2. BRA EANKFENR, SARSEEMHA ED,

BqE,
BEA LANNAREFETRER, ARSE IR E,

It B S & R citrix-workspace-app - B RE.

Citrix Workspace - Preferences - X

General || Accounts  File access Mic & Webcam Keyboard About

Display desktops in: ® Fullscreen
windowed
Reconnect apps and desktops: wWhen | start Workspace app

when | start or refreshapps

Logging: Only errors v &

Save and Close

3. AEEMEOR, BHBEMETF,
4. WBFERBR THIRPERNTEERNZ— :
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o FE WEIFARN S M IIEN N AR EREE R
- ER: (RIRENABEEEEE.
- (NEEIR (RRIN) - (REHEIRAE.

- BER: WERD BELHITERRIEIR,

5. REREHXHE, U zip XHFFEAREMEZEE,

Citrix HERESLBIER

Citrix BEWELRIEFAHEBEKEFBEMNNERE, LXBAEFEMNEREFMNEE, HNRE
HERER tar.gz XHH,

ERILUBE U NME—77EFT T Citrix BERRELRARER -

B ERINKS FR TR G REEE
- BT ENARFETRRERR R LREAE
SEBY

r:L
=
a

S175517 . /logmgr WH
1. SMEIFRMNKF RS

2. REXEXRE,

3. EEWERAS.

Citrix Workspace =

x

| Collectlogs |
About

Add Account

Enter your work email or server address provided by your IT department.

Clicking on'Add" will redirect you to an external browser for authentication.
Cancel

BqE,

TN ARFERRENRT, REREHR > BEBE.
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Citrix Workspace
Preferences
Connection Center
Troubleshooting
About

Collect logs

Quit

XA,
1. EHSTH, SME) /opt/Citrix/ICAClient/util BRT%.
2. TITU T8RS | Jlogmgr

Citrix BEWESLAEFREHI,
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Citrix Log Collection Utility - X

Collect logs

Click "start collecting logs" and then reproduce the issue. This gathers the most
recent logs.

Click "Collect existing logs" to gather the logs that might have captured the issue
from previous occurrences.

Start collecting logs Collect existing logs

WsEHmEE

1. SMZ Citrix BEWESLARERF, ARREEARKERS. RETUATER :
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Citrix Log Collection Utility = &

Collect logs

D Log collection in progress...

Click "Stop collecting logs" after the issue is reproduced.

Stop collecting logs

2. EREETR,

3. EMFAfE, BHFLEEEEE. RETUTES !

Citrix Log Collection Utility = &
Collect logs

Click "Save logs" to save the logs to the desired location.

Last saved log: Wednesday, September 06, 2023, 01:55:56 IST (+0530)  Save logs

Start collecting logs
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4. BERERSEUREFASXN. SETATREBSHXAHRRERSEE .

Cancel Namd itrixworkspace-issuelLogs.tarf+H

{s* Home < (strohit = Music
) Desktop Hame

- aks.cer

(¥ Documents aks.pem

Citrixworkspace-ExistingLogs.tar.gz

0 Downloads
Citrixworkspace-issuelogs.tar.gz

&) Pictures

H Videos

£ 1cAClient

+ Other Locations

5. BEfRTF. AEXHERTF. HERUTES :

Citrix Log Collection Utility

Collect logs

Click "view saved logs" to view the recently saved logs.

Last saved log: Thursday, September 14, 2023, 02:33:54 IST (+0530)

Start collecting logs

6.9kB
2.0kB
7.3kB
6.9kB
0 bytes

e

odifled

iype Modil
X.509 Certificate 28 Aug

Text 22 Jun
Archive Thu
Archive 28 Aug
Text 26 Jun
- x

View saved logs

6. FLERERFNAEUEEEREFNALR. EREFNEEXHAREREUTESS !
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Extract + Citrinworkspace-issuelogs.t.. a = - o ]
{3t Locatborc £ f
AuthManConligxml 4.0kB XML docu... 06 September 202...
AuthiManSyr. latest 16.1 kB kAT 06 September 202...
dslog latest 436.7TkB ks Fueam 06 September 202...
s ICACHERL log 25 bytes application... 06 September 201...
Lurdump. txt 24 bytes plainteat d... 06 September 202...
UserSysteminfo.ta 130 bytes plainteat d... 06 September 202...
WorkspaceCheck tat 9.3kB plaintestd... 06 September 202...
FE:

MREE_XRPEHRBRKERR, FERE-FKESHER, RTEBESZUEAE

A file named “CitrixWorkspace-IssuelLogs.tar.gz"” already
exists. Do you want to replaceit?

The file already exists in “administrator”. Replacing it will overwrite its
contents.

Cancel Replace

IWEMEBE
1. ¥TFF Citrix BEWESLBIEF,
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Citrix Log Collection Utility

Collect logs

Click "Start collecting logs" and then reproduce the issue. This gathers the most
recent logs.

Click "Collect existing logs" to gather the logs that might have captured the issue
from previous occurrences.

Start collecting logs

Collect existing logs

2. BHBERNA BEUREATEEMNURTHNEAFHREIENE T, XHRREESE ORI

FEIERE,

Cancel

I Music
[&) Pictures
i Videos

B 1caclient

EJ Documents

) Downloads

+ Other Locations

3. BHREFHINE BERERIEMI MK

=

Name

B Desktop

@ Downloads

@ Music

@ nls

@ o

@ pictures

B Public

@ snap

& Templates

& videos
16buildLogs.tar.gz
certnew.cer
cherry.tar.gz
Citrixworkspace-ExistingLogs.tar.gz

Citrixworkspace-IssueLogs.tar.gz
cldblr-com.crt

= cldblr-com.pem

= jfrog

loggingLogs.tar.gz

= nohup.out

=| Pkgld

=| prathapnetscaler.pem

sfuinsstoreLogs.tar.gz
=/ staf.out

Name|

Citrixworkspace-IssueLogs.tarksrs |

- Size

671.2kB
877 bytes
712.7kB
174.2kB
642.5kB
2.5kB
2.5kB
80 bytes
636.0kB
312 bytes
687 bytes
1.2kB
643.2kB
197 bytes
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Citrix Log Collection Utility = -

Collect logs

Click "view saved logs" to view the recently saved logs.

Last saved log: Thursday, September 14, 2023, 02:33:54 IST (+#0530) View saved logs

Start collecting logs Collect existing logs

4. BEEHEREFNEEUEELS.

Extract + Citrinworkspace-issuelogs.t.. a = - o ]
{3t Locatborc £ f
AuthManConligxml 4.0kB XML docu... 06 September 202...
AuthiManSyr. latest 16.1 kB kAT 06 September 202...
dslog latest 436.7TkB ks Fueam 06 September 202...
s ICACHERL log 25 bytes application... 06 September 201...
Lurdump. txt 24 bytes plainteat d... 06 September 202...
UserSysteminfo.ta 130 bytes plainteat d... 06 September 202...
WorkspaceCheck tat 9.3kB plaintestd... 06 September 202...
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XIWFIEEIER T RinALE, BERAFSZIFEAMNCEZIESH. EREFENNRRE,

AERBET S — M ERNBEEEESR, FAPEBHRALSHEXEE, UEMREERNRER

H

A, RERBEITIFAFERARERS EZERBRIAG R P iRERAXRIREFHE, MM
HITEBE,

SERVEFHRE R PRI E

. B
. KA
. S
. FI/REHR

BEER TR RIGHRIRFER L, BERRENEES, BXFARER, H8H KXk ik,

p=—

1@3d A Cloud Software Group ZixR 5, EREIRENESEFEHZETF Cloud software
Group =RZFRF ¥

ERIUERU TE—HAERERR -
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Clitrix Workspace

Collect logs

x ’

Add Account Send Feedback

Enter your work email or server address provided by your IT
department.

Cancel

qE,

1. RENARFERBERTERERE.

Citrix Workspace
Preferences
Connection Center
Troubleshooting

About

Logging

Send Feedback

Quit
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Send Feedback X
Title*

What would you like to share or discuss?

Tell us more*

Include details such as:
1. Expected result
2. Actual result
3. Skeps to recreate the issue

Logs

Click on the "Capture my issue" button to capture detailed logs.
For more information, see Log collection.

No log file chosen
Capture myissue

Attachments

Screenshots or screen recordings of the issue.

Choose Files (Maximum 4 files) No files chosen

Your feedback will be used to improve Citrix Workspace app.
For immediate technical assistance, please contact your administrator.

Terms of Use

By submitting your feedback to Cloud Software Group, you agree your participation
is in accordance with and subject to the Cloud Software Group End User Agreement.

Contact us at:
Send Cancel cwa-linux-feedback@cloud.com

3. EftinERE,
4. FERBRMNESFERFMMEZIFAER.
5. mEEREMNME. HIlcCitrix BEREKEXBEFRSR.

58



SEFTF LINUX By CITRIX WORKSPACE MATRER

Citrix Log Collection Utility X

Capture my issue

Click on "Start capture” and then reproduce the issue,

Start capture (Choose existing log ﬁle)

ALK, ARERRBEUKERFEE.
HE,

MRFTEENREE, BRIEREREEE,

xE:

B X Citrix BEWELARFNESER, BERAEENRE.

6. MRAEX M ERERREIR—S L,
7. BEREXE, ARANEDERBEAM, fliFSEESEERE,
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Send Feedback
Title*

Session Disconnect

Tell us more*

There is random session disconnect on my store.

Logs

Click on the "Capture my issue" button to capture detailed logs.
For more information, see Log collection.

_ CitrixwWorkspace-lssuelogs.tar.gz
Capture my issue H 31-01-2024, 13:57:22

Attachments

screenshots or screen recordings of the issue.

Choose Files (Maximum 4 files) Total Files: 1

RandomDisconnect T

Your Feedback will be used to improve Citrix Workspace app.
For immediate technical assistance, please contact your administrator.

Terms of Use

By submitting your Feedback to Cloud Software Group, you agree your participation
is in accordance with and subject to the Cloud Software Group End User Agreement.

Conkact us at:
Send Cancel cwa-linux-feedback@cloud.com

8. BEHAZR, RETRBRERS
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Feedback Report »

Your feedback report is ready at this location
/home/rohit/FeedbackReport.tar.qz

Send the feedback report using the default email app

Or

Manually send the report to below email address

cwa-inux-feedback@cloud.com LD

You may close ( X ) this window, if you have already shared the report or
you plan to send later.

Thank you!
Z tar.gz XA BEXMG. (FAXARX 4R E R A K i,

9. 1EALAGE R LTI TURF I [ e & %% 4 Citrix -
BB I ERRRIA B F BB 4R TERF KX R R & U E B R A PRI N B2 o
HE,

FEpRR S ZX B RHBYEBF BB 1D,
p=3)_

W1R .zip XEFEHMTINEIEBFBR R,
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fix

This is the content for the sample heading topic. It is hidden from the main table of contents but

remains accessible via links.
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